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Tickets for Sydney Symphony Orchestra 
concerts cost between $25 and $150, 
depending on the concert. 

• You can buy tickets on our website: 
www.sydneysymphony.com/concert-
tickets/whats-on/calendar 

• Or you can buy tickets in person at 
our box office desk, Monday to Friday 
from 9am – 4pm. The address is:
Level 17
56 Pitt St
Sydney, NSW 

• Or you can call our box office on 
(02) 8215 4600 
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Ticket Exchanges
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If you can’t come to the concert please 
let us know as soon as possible. Tickets are 
not refundable, but sometimes we can 
exchange them for another concert.

A staff member may ask why you need to 
exchange your ticket, but this is only to help 
you and find another performance that may 
suit your taste.

Please call the Sydney Symphony Box Office 
on (02) 8215 4600 or email 
info@sydneysymphony.com 

The Box Office is open Monday to Friday, 
9:00am to 4:00pm. 

If you need to cancel on the day of the 
concert, please send an email. 

For our full ticket policy, click here.

mailto:info@sydneysymphony.com
https://www.sydneysymphony.com/terms-and-conditions


Standard Ticket Booking 
process
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Step 1 – go to our concerts and tickets page 
and find the concert you would like to 
attend:

www.sydneysymphony.com/concert-
tickets/whats-on/calendar 

Step 2 –choose which date you would like to 
attend and then select “buy tickets”
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Step 3 – you can choose your seat/s by 
selecting a section of the concert hall.



Standard 
Ticket Booking 
process
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Step 3 (continued): When you select 
the section, a seat map will appear, 
and you will be able to select which 
seat/s you would like to sit in. 

Note: Seats are priced in reserves. 
Reserves are a price point which 
indicates the quality of the seat. 
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Step 4 – Once you have selected a 
seat, you must select what type of 
ticket you are buying. You can then 
select “Add to cart”.
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Step 5 – Please read the Terms & 
Conditions linked next to the checkbox. 
Once you have read them you can click “I 
have read and agree to the Terms & 
Conditions” and then select “Checkout”. 
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Step 6 – you will then need to enter your 
email address. If you have a Sydney 
Symphony account, you can select “Yes, I 
have a password” and login. You can skip to 
Step 9.

If you don’t, you can either create your 
own account or checkout as a guest.



Standard 
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Step 7 –  To create an account you must 
enter your email address and some personal 
information.

Step 8 – You don’t have to create an 
account, but it will make it quicker to book a 
ticket in the future.
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Step 9 – Once you have either logged in, set 
up an account, or selected to checkout as a 
guest, you will be taken to the summary 
page. Make sure that your email and 
billing address are correct. Your ticket 
will be sent to your email address.

Step 10 – Scroll down to the payment 
checkout and enter your card details. When 
you’re ready select “submit”.
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Step 11 – you will receive a confirmation 
email from tickets@sydneysymphony.com. 
Don’t forget to check your spam or junk 
email folders if you can’t find the 
confirmation in your inbox.

mailto:tickets@sydneysymphony.com
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Step 12 - How to receive your ticket(s)? 

You can check your confirmation email – if the 
delivery method says: ‘Delayed e-ticket’ your 
ticket(s) will arrive from 72 hours before the 
start to the performance. 

If you did not receive your ticket, or you can’t 
find it in your inbox, do not worry. Please come 
to the Venue. 

We are at the Venue’s Box Office from 1 hour 
before the performance and can assist you 
with a replacement ticket, and of course with 
any other questions you might have! 



Thank you!
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See our guides below for further detailed 
information to help with your visit:

Sydney Symphony Orchestra concerts at the 
Sydney Opera House

Hidden Curriculum for Attending a Concert

https://www.sydneysymphony.com/visit-us/accessibility
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